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To bridge the gap between research and practice, Canada launched a Strategy for
1
Patient-Oriented Research (SPOR).

SPOR is intended to improve health outcomes, enhance patients’ health care experiences, and
sustain the Canadian health care system. The strategy outlines a collaborative process to identify
patient priorities and ensure the delivery of high quality and cost-effective health care.
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In the context of SPOR, patients should be involved as partners in all phases of research.

Patients must be meaningfully involved in the preparatory, execution, and translational phases
of research as co-leaders in a process of co-learning.2 Patients should not be invited to participate
after a project has started.2,3
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Tokenistic engagement is a barrier to achieving meaningful POR.

Tokenism occurs when patients are involved as a symbolic effort.3 To achieve genuine
engagement, researchers and physicians should: improve stakeholder diversity, use terminology
that everyone can understand, show the results and decision-making process to patient partners,
engage in reciprocal learning, and promote the patient voice as equal.3
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Training patient-partners is an effective way to improve research outcomes.

Patient partner roles and expectations should be communicated in the preparatory phase
of POR.2,3 Role-specific training should be customized to each patients’ individual circumstance
and level of health literacy to avoid poor research outcomes.4,5 Lack of appropriate training can
contribute to unfamiliarity with processes, expectations and language of research.3
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2,4

The advancement of POR is impeded by inconsistent language and unclear terminology.

Commonly used terms such as patient, patient engagement, and patient-oriented are often used
inconsistently. It is important that clear and established language is being used as POR becomes more
established and well-utilized.
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